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may extend such 30-day period. The indi-
vidual will be notified in writing within the 
30 day period of the cause for the delay and 
the approximate time required to make a 
final determination. If it is determined by 
the reviewing officer that the request to 
amend the record will be granted, the re-
viewing officer will cause the requested 
changes to be made and the individual will 
be so notified. Upon request, an individual 
will be furnished with a copy of the record as 
amended subject to the payment of appro-
priate fees. On the other hand, if it is deter-
mined by the reviewing officer that the re-
quest to amend the record, or any portion 
thereof, will not be granted, the individual 
will be notified in writing of the final ad-
verse determination. The notification of a 
final adverse determination will set forth 
the reasons for the refusal of the reviewing 
officer to amend the record. The notification 
shall include a statement informing the indi-
vidual of the right to submit a concise state-
ment for insertion in the record setting forth 
the reasons for the disagreement with the re-
fusal of the reviewing officer to amend the 
record. In addition, the notification will con-
tain a statement informing the individual of 
the right to seek judicial review by a United 
States district court of a final adverse deter-
mination. 

(j) Statement of disagreement. Under 5 U.S.C. 
552a (d)(3), an individual who disagrees with 
a final adverse determination not to amend a 
record subject to amendment under the Pri-
vacy Act may submit a concise statement 
for insertion in the record setting forth the 
reasons for disagreement with the refusal of 
the reviewing officer to amend the record. A 
statement of disagreement should be ad-
dressed to or delivered in person to the Di-
rector, Office of Disclosure, Attention: 
OP:EX:D, Internal Revenue Service, 1111 
Constitution Avenue, NW, Washington, DC 
20224. The Director, Office of Disclosure will 
foward the statement of disagreement to the 
appropriate designated official who will 
cause the statement to be inserted in the in-
dividual’s record. Any such statement will be 
available to anyone to whom the record is 
subsequently disclosed and the prior recipi-
ents of the record will be provided with a 
copy of the statement of disagreement, to 
the extent an accounting of disclosures was 
maintained. 

(k) Judicial review. If, after a review and 
final determination on a request to amend a 
record by the appropriate reviewing officer, 
the individual is notified that the request 
will not be granted, or if, after the expira-
tion of 30 days (not including Sundays, Sat-
urdays, and legal public holidays) from the 
receipt of such request by the Director, Dis-
closure Operations Division, action is not 
taken thereon in accordance with the re-
quirements of paragraph (d)(9) of this sec-
tion, an individual may commence an action 

within the time prescribed by law in a U.S. 
District Court pursuant to 5 U.S.C. 552a 
(g)(1). The statute authorizes an action only 
against the agency. With respect to records 
maintained by the IRS, the agency is the In-
ternal Revenue Service, not an officer or em-
ployee thereof. Service of process in such an 
action shall be in accordance with the Fed-
eral Rules of Civil Procedure (28 U.S.C. App.) 
applicable to actions against an agency of 
the United States. Where provided in such 
Rules, delivery of process upon the IRS must 
be directed to the Commissioner of Internal 
Revenue, Attention: CC:GLS, 1111 Constitu-
tion Avenue, NW, Washington, DC 20224. The 
district court will determine the matter de 
novo. 

5. Records transferred to Federal Records Cen-
ters. Records transferred to the Adminis-
trator of General Services for storage in a 
Federal Records Center are not used by the 
Internal Revenue Service in making any de-
termination about any individual while 
stored at such location and therefore are not 
subject to the provisions of 5 U.S.C. 552a 
(e)(5) during such time. 

APPENDIX C TO SUBPART C OF PART 1— 
UNITED STATES CUSTOMS SERVICE 

1. In general. This appendix applies to the 
United States Customs Service. It sets forth 
specific notification and access procedures 
with respect to particular systems of 
records, identifies the officer designated to 
make the initial determinations with respect 
to notification and access to records and ac-
countings of disclosures of records. This ap-
pendix also sets forth the specific procedures 
for requesting amendment of records and 
identifies the officers designated to make 
the initial and appellate determinations 
with respect to requests for amendment of 
records. It identifies the officers designated 
to grant extensions of time on appeal, the of-
ficers with whom ‘‘Statements of Disagree-
ment may be filed, the officer designated to 
receive service of process and the addresses 
for delivery of requests, appeals, and service 
of process. In addition, it references the no-
tice of systems of records and notices of the 
routine uses of the information in the sys-
tem required by 5 U.S.C. 552a(e) (4) and (11) 
and published annually by the Office of the 
Federal Register in ‘‘Privacy Act Issuances’’. 

2. Requests for notification and access to 
records and accounting of disclosures. (a) For 
records which are maintained at the United 
States Customs Service Headquarters, initial 
requests for notification and access to 
records and accountings of disclosures under 
31 CFR 1.26, should be mailed or personally 
delivered to the Director, Office of Regula-
tions & Rulings, U.S. Customs Service, 1301 
Constitution Avenue NW., Washington, DC 
20229. The official who has authority over the 
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maintenance of the file will have the author-
ity to grant or deny the request. 

(b) For records maintained at Regional Of-
fices, initial requests for notification and ac-
cess to records and accountings of disclo-
sures under 31 CFR 1.26, should be mailed or 
personally delivered to the Regional Com-
missioner of Customs in whose region the 
records are located. This official shall have 
the authority to grant the request or deny 
the request. The appropriate location of the 
regional offices is specified in Customs Ap-
pendix A in ‘‘Privacy Act Issuances’’ pub-
lished annually by the Office of the Federal 
Register. 

(c) Each request shall comply with the 
identification and other requirements set 
forth in 31 CFR 1.26, and in the appropriate 
system notice in the ‘‘Privacy Act 
Issuances’’ published annually by the Office 
of the Federal Register. Each request should 
be conspicuously labeled on the face of the 
envelope ‘‘Privacy Act Request’’. 

3. Request for amendment of records. (a) For 
records which are maintained at Customs 
Service Headquarters, initial requests for 
amendment of records under 31 CFR 1.27 (a) 
through (d) should be mailed or personally 
delivered to the Director, Office of Regula-
tions & Rulings, U.S. Customs Service, 1301 
Constitution Avenue NW., Washington, DC 
20229. The official who has authority over the 
maintenance of the file will have the author-
ity to grant or deny the request. 

(b) For records not maintained at Customs 
Service Headquarters, initial requests for 
amendment of records under 31 CFR 1.27 (a) 
through (d) should be mailed or personally 
delivered to the Regional Commissioner of 
Customs in whose region the records are lo-
cated. This official shall have the authority 
to grant or deny the request. A request di-
rected to a Regional Commissioner should be 
mailed to or personally delivered at the ap-
propriate location specified in Customs Ap-
pendix A in ‘‘Privacy Act Issuances’’ pub-
lished annually by the Office of the Federal 
Register. 

(c) Each request shall comply with the 
identification and other requirements set 
forth in 31 CFR 1.27, and in the appropriate 
system notice in ‘‘Privacy Act Issuance pub-
lished by the Office of the Federal Register. 
Each request should be conspicuously la-
beled on the face of the envelope ‘‘Privacy 
Act Amendment Request’’. 

4. Administrative appeal of initial determina-
tion refusing to amend records. Appellate de-
terminations (including extensions of time 
on appeal under 31 CFR 1.27 (e) with respect 
to all Customs Service records will be made 
by the Director, Office of Regulations & Rul-
ings or the delegate of such official. All such 
appeals should be mailed or personally deliv-
ered to the United States Customs Service, 
Office of Regulations & Rulings, 1301 Con-
stitution Avenue NW., Washington, DC 20229. 

Each appeal should be conspicuously labeled 
on the face of the envelope ‘‘Privacy Act 
Amendment Appeal’’. 

5. Statements of disagreement. ‘‘Statements 
of Disagreement’’ pursuant to 31 CFR 1.27 
(e)(4)(i) shall be filed with the official signing 
the notification of refusal to amend at the 
address indicated in the letter of notification 
within 35 days of the date of such notifica-
tion and should be limited to one page. 

6. Service of process. Service of process will 
be received by the Chief Counsel, United 
States Customs Service, 1301 Constitution 
Avenue NW., Washington, DC 20229. 

7. Annual notice of systems of records. The 
annual notice of the United States Customs 
Service systems of records required to be 
published by the Office of the Federal Reg-
ister, as specified in 5 U.S.C. 552a(f), is in-
cluded in the publication entitled ‘‘Privacy 
Act Issuances’’. 

8. Verification of identity. Each request shall 
comply with the identification and other re-
quirements set forth in 31 CFR 1.26 and in 
the appropriate system notice published by 
the Office of the Federal Register. Each re-
quest should be conspicuously labeled on the 
face of the envelope ‘‘Privacy Act Request’’. 

APPENDIX D TO SUBPART C OF PART 1— 
UNITED STATES SECRET SERVICE 

1. In general. This appendix applies to the 
United States Secret Service. It sets forth 
specific notification and access procedures 
with respect to particular systems of records 
including identification requirements, and 
time and places where records may be re-
viewed; identifies the officers designated to 
make the initial determinations with respect 
to notification and access to records and ac-
countings of disclosures of records. This ap-
pendix also sets forth the specific procedures 
for requesting amendment of records and 
identifies the officers designated to make 
the initial and appellate determinations 
with respect to requests for amendment of 
records. It identifies the officers designated 
to grant extensions of time on appeal, the of-
ficers with whom ‘‘Statements of Disagree-
ment may be filed, the officer designated to 
receive service of process and the addresses 
for delivery of requests, appeals, and service 
of process. In addition, it references the no-
tice of systems of records and notices of the 
routine uses of the information in the sys-
tem required by 5 U.S.C. 552a(e) (4) and (11) 
and published annually by the Office of the 
Federal Register in ‘‘Privacy Act Issuances’’. 

2. Requests for notification and access to 
records and accountings of disclosures. Initial 
determinations under 31 CFR 1.26, whether to 
grant requests for notification and access to 
records and accountings of disclosures for 
the United States Secret Service, will be 
made by the Freedom of Information and 
Privacy Act Officer, United States Secret 
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